intranet.nbfc.com/en/H yrnerfCareer /customer_service_training/ Accessing-Your-Customer- - Windows Internet Explorer

| ﬁﬁ m http:f/intranet.nbfc. com/en/HR-Corner [Career fcustomer _service_training fAccessing-Your-Customer-Service-Basics-LearnTrack /Pages/default. aspx

English | Frangais
() Northbridge 7

" intranet ¢ people
| Home | About us | Our workplace | HR Corner | News | Systems & resources ‘ Search.. D

Home / HR Corner / Your career / Customer Service Training program / Accessing your Customer Service Basics LearnTrack

Accessing your Customer Service Basics LearnTrack

Step 1: Access LearninglLink
Office headset contact

_ Access LearningLink with your NBXXYYY user name and LearningLink password. If you don’t remember your
Frequantly asked questions password, enter your user name, then click Email me my password. If you're still having issues with logging
in, contact the Learning & Development team.

Login:
User Name:

Passwor

Email me my password

Step 2: Navigate My Learning

MNavigate to My Learning and click Launch to get started on your first course!
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Online Click the Launch Button to Begin

Course Name Status. Location/Time Registration

Books 24 x 7 - IT & Desktop
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Customer Service Fundamentals:
Building Rapport in... (4)

Internal Customer Service (4)

Cutlook Z610: Geting Started
Lesson 1 - Identifyi... (A)

Enrolled ance
In Progress Cancel

Step 3: Resolve technical pop-ups

If your course launches successfully, you will be taken to the Table of Contents for the course selected. You
may begin your course at this time.
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If your course does not launch successfully, you will see certain pop-ups and/or drop-down prompts
requesting that you install or run certain applications. If this is the case:

It is important that you do not install or upgrade your computer to a new version of Java if you are

prompted.

If you are asked to...

Install Java

Update Java

Run an application ROApplet by
SkillSoft

Run an application CCAPlayer by
Skillsoft

This website wants to run the
following add-on: Java SE
Runtime Environment

Install, run, or allow any pop-
ups and/or prompts not listed
above

We ask that you...

Close LearningLink and email ITClientServices@nbfc.com with a brief
description of the issue. In the email subject line, type LearningLink
Problem.

Step 1 — Do not update Java. Select Do not ask again until the next update is
available, then select Later.

Step 2 - If the course doesn't load successfully, close LearningLink and email
ITClientServices@nbfc.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.

Step 1 - Select Do not show this again for apps from the publisher and
location above, then click Run.

Step 2 - If the course doesn't load successfully, cose LearningLink and email
ITClientServices@nbfc.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.

Step 1 — Select Do not show this again for apps from the publisher and
location above, then click Run.

Step 2 - If the course doesn't load successfully, close LearmningLink and email
ITClientServices@nbfc.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.

Step 1 - Allow it to run by clicking where the message appears.

Step 2 - If the course doesn't load successfully, close LearningLink and email
ITClientServices@nbfc.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.

Close LearningLink and email ITClientServices@nbfc.com with a brief
description of the issue. In the email subject line, type LearningLink
Problem.

Step 4: Navigate My Achievements

Navigate to My Achievements to confirm your completion of the LearnTrack.
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Step 2 - If the course doesn't load successfully, dose LearningLink and email
ITClientServices@nbfec.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.
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Run an application CCAPlayer by  Step 1 — Select Do not show this again for apps from the publisher and
skillsoft location above, then click Run.

Step 2 - If the course doesn't load successfully, cose LearningLink and email
ITClientServices@nbfc.com with a brief description of the issue. In the email
subject line, type LearninglLink Problem.

This website wants to run the Step 1 — Allow it to run by clicking where the message appears.
following add-on: Java SE
Runtime Environment Step 2 - If the course doesn't load successfully, dose LearningLink and email

ITClientServices@nbfec.com with a brief description of the issue. In the email
subject line, type LearningLink Problem.

Install, run, or allow any pop-  Close Learninglink and email ITClientServices@nbfc.com with a brief
ups andfor prompts not listed  description of the issue. In the email subject line, type LearningLink
above Problem.

Step 4: Navigate My Achievements

Navigate to My Achievements to confirm your completion of the LearnTrack.
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Achieved LearnTracks

| Customer Sarvice Basics
Achievement Date: (MM/DD/YYYY) 05/22/2014

View courses

Questions?

Visit our EAQ page.

Connect to Learninglink to access more courses!
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